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Sample Emails Sent to Persons Using NativeAccent
These letters are sent to the participant. These letters are provided as a guide, text can be edited.
“You need to spend more time-on-task” Email – Sent to participants who have fallen behind on their coursework.  Threshold is set by customer.

 [% FIRST_NAME %] [% LAST_NAME %]

Thank you for your participation in the Native Accent program.

The overall course duration is [    ] hrs ([    ]  hrs per week over [    ] weeks). 

As of today:

· Your target hours-of-completion is [% targetHours %] hours.

· You are behind target by [% diffHours %] hours.

· You have [% remainHours %] hours remaining to complete the course.

Extensive research shows that success in improving your spoken English skills is closely correlated to your time-on-task.  In order for you to maximize you're learning from this program, you will need to stay on target with the lesson plan.
If you are experiencing problems using the program or have questions, please contact your teacher or lab supervisor.  Support, videos and documentation are available at http://www.edurep.com/students .
Native Accent Program Administrator

“Keep up the good work” Email - sent to persons who are doing their coursework.

Dear [% FIRST_NAME %] [% LAST_NAME %]

Extensive research shows that success in improving your spoken English skills is closely correlated to your time-on-task. 

 Congratulations! You are on track to complete your NativeAccent program on time.
Your target hours of completion were [% targetHours %] hours.

You have completed [% hoursUsed %] hours.

You have [% remainHours %] hours remaining to complete the course.

Please do keep in mind that this is a [    ] hr course.

We thank you for your enthusiastic participation in the Native Accent program and for being a role model for your fellow students.
If you are experiencing problems using the program or have questions, please contact your teacher or lab supervisor.  Support, videos and documentation are available at http://www.edurep.com/students .

Native Accent Program Administrator
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